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Privacy Notice

Empower All Training

Z Carebit




Empower All Training provides
women's health clinical services
and professional training
programmes for individuals,
clinicians, and organisations.

We are committed to protecting
the privacy and security of all
personal data we process.

Empower All Training is the Data
Controller for the purposes of UK
data protection law.



|CO Registration

Empower All Training is registered with the Information
Commissioner's Office (ICO) as a Data Controller

Our registration number is: ZC106988




What information we collect
We may collect and process:

Personal information

e (e.g. name, contact details, date of
birth)

Special category data, including
health information
e (e.g. medical history, symptoms,
consultation notes)

Professional information
e (for clinicians attending training)

Usage and communication data
e (e.g.emalls, feedback, enquiries)




How we use your information
We process personal data to:

e Provide safe and effective clinical
care

e Deliver training and educational
services

e Communicate with clients, patients,
and partners

e Maintain accurate records and
governance

e Meet legal and regulatory
obligations




Our Legal basis for Processing

We process data in accordance with UK
GCDPR under:

e Provision of healthcare and
treatment
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e Legitimate interests (service delivery
and improvement)
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e Consent, where required

e Legal obligations

Special category (health) data is processed under:

e Healthcare provision and management (including the provision of
medical diagnhosis and suggested treatment)




How we store and protect your data

We take data security seriously and use
appropriate safeguards, including:

e Secure clinical platforms (e.g. video
consultation systems)

e Restricted access to authorised personnel
only

e Secure storage and encrypted systems
where appropriate

e Regular review of data protection
practices

These arrangements are supported by our
Internal Data Protection and Information
Governance policies.



Data sharing

We only share data where necessary and
appropriate, including:

e With secure clinical systems/providers

e With healthcare professionals involved in
your care (with consent)

e Where required by law or regulatory
bodies

We do not sell personal data to third
parties.




Your rights

Under UK GDPR, you have the right to:
e Access your personal data
e Request correction of inaccurate data
e Request deletion (where appropriate)
e Restrict or object to processing

e Withdraw consent (where applicable)




CONTACT US

We take our responsibility to
protect personal date
seriously and continuously
review our practices to
ensure they remain safe,
effective and compliant

Data Protection Lead : Dr Kate Burns

kateburns@empoweralltraining.co.uk



COMPLAINTS

If you are unhappy with how
your data is handled, you can
contact the Information
Commissioner's Office (I1CO)

e 0303 1235 1113
@ Https://ico.org.uk
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